TROUBLESHOOTING ISSUES
WITH VIEWING CAPTIVATE SWF
FLASH FILES IN CHROME

Flash Player

When using the Chrome browser, if Captivate SWF Flash files do not play
correctly, be certain to (1) confirm that Flash Player is enabled in the
browser and (2) allow Flash Player on the Website in the browser.

To do this, complete the two procedures detailed below.

1 » CONFIRM FLASH PLAYER IS ENABLED
2 » ALLOW FLASH PLAYER TO RUN ON THE WEBSITE
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1 % CONFIRM FLASH PLAYER IS ENABLED

Complete the following steps to confirm Flash Player is enabled in Chrome.

STEP

ACTION

ILLUSTRATION

1.

In the Chrome browser, select
Settings.

—0)

New tab Ctrl+T
W

Edit Cut Copy Paste

@

Help >

Exit

On the Settings page, click
Advanced.

= Settings

Advanced )

3. In the Privacy and security Privacy and security
section, click Site Settings.
Sync and Google services N
Maore settings that relate 1o privacy, security, and data collection
Allow Chrome sign-in .
By turning this off. you can sign in to Google sites like Gmail without signing in to Chrome
Send a "Do Mot Track” request with your browsing traffic .
Allow sites to check if you have payment methods saved [ ]
Preload pages for faster browsing and searching P
Uses cookies to remember your preferences, even if you don't visit those pages
Mansage certificates A
Ea]

Manage HTTPS/SSL certificates and asttings
Manage security keys ,
Reset security keys and create PINs

C.'E ething —
Contral what information websites can use and what content they can show you
Clear browsing data »
Clear history, cookies, cache, and more
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STEP | ACTION ILLUSTRATION

4, In the Site Settings section,

. < Site Settings [©]
click Flash.
All sites
View permissions and data stored across sites »

Permissions

Cookies

6 Keep local data only until you quit your browser '
i e NPV SSSUSI

(5 Javaseript N
Allowed
Flash

* Ask first 6 g :
Images

L Show all '

5. | Ensure Ask first
€ Flash Q Search

(recommended) is activated.

Your Flash settings will be kept until you quit Chrome.

Ask first (recommended) —@

Block

No sites added

6. On the same screen, ensure
that the website is not on the
Block list. If it is, remove it
from the Block list.

& Flash Q Search

Your Flash settings will be kept until you quit Chrome.

Ask first (recommended) o
Block
7. Close and/or reload the e i ot S —

Chrome browser.
PAUL W. NICHOLS

WORK SAMPLES SITE

Proceed to the second WELCOME/HOME
procedure to allow Flash w.

. elcome to my work samples website! These samples demonstrate some of the strengths
PI ayer to run on the Website. 1 have in producing blended virtual instructor-led training (vILT), self-paced eLearning &

microlearning training, print-based & social-media support materials / publications, and
instructor-led conference workshop sessions.

D ALL SAMPLES BY DELIVERY TYPE

Troubleshooting Issues with Viewing Captivate SWF Files in Chrome Page 3 of 5



2 » ALLOW FLASH PLAYER TO RUN ON THE WEBSITE

Complete the following steps to allow Flash Player to run on the Website in Chrome.

STEP | ACTION ILLUSTRATION
1. In the Chrome browser, + S
. . . €« >C 0 hiy sample I & * &
access the site in which the
Flash file is not working PAUL W. NICHOLS
correctly. In this instance, ST
. WELCOME/HOME
access my work samples site:
www.sam pleSforpau | n IChO |S .com Welcome to my work samples website! These samples demonstrate some of the strengths
1 have in producing blended virtual instructor-led training (vILT), self-paced eLearning &
microlearning training, print-based & social-media support materials / publications, and
instructor-led conference workshop sessions.
o )AI.L SAMPLES BY DELIVERY TYPE
D CONTACT INFO & RESUME
2. In the b_rowser, to the left of _the bauls Work Samples N
URL, click the lock icon to view
site information and then click <« 2> C 0O & hitps://www.samplesforpaulnichols.com
Site settings. o x |
Connection is secure
Your information (for example, passwords or credit
card numbers) is private when it is sent to this site.
Learn more
B Certificate (Valid)
@ Cookies (13 in use)
i | miIcrorearnir
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http://www.samplesforpaulnichols.com/

STEP

ACTION

ILLUSTRATION

The Settings tab displays.

Notice the URL address of
the site displays at the top of
the tab.

In the Permissions section, in
the Flash field, select Allow.

Usage
175 B 5 cookies Clear data
Permissions Reset permissions
Q Location Ask (default) -
B Camera Ask (default) v
& Microphone Ask (default) v
) Motion sensors Allow (default) A
A Notifications Ask (default) -
<> JavaSeript Allow (default) v
@ Ask (default) -
T
M images :i"i‘"r
[J Pop-ups and redirects Block (default) -

Close the Settings tab.

£x Settings

iy X)

A message asking you to
reload the page will display in
the original tab of the browser.
To reload the page in the
browser, click Reload.

Paul's Work Samples

« > C 0

@ https://www.samplesforpaulnichols.com

X +

0 To apply your updated settings to this site, reload this page

Determine if the issue has
been resolved by navigating to
a page that contains a
Captivate SWF flash file.

LN | Guided Tour | Pauls V) X

SELF-PACED sLEARNING & MICROLEARNING

NAVIGATING I-HUB
GUIDED SIMULATION

€ > C O & hips//wwsamplesiorpaulnichols.com/elesrn intro ta i hub quided sm & x @

& It works!

I-Hub Guided

+ T ecion o he g sl you o racice mavgatng
b uming sample data for 3 chant that & currently
Broarezang threush tha mpementatin procezs.

+ Use the Procedures to Navigete 14 job o4 to assit you i
Proareasing through e practis.

Let's get tartad

TN Continve >
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