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SERVICE THAT STICKS TOOLKIT
SERVICE THAT STICKS:  BECOMING A REFERRAL MAGNET

Leverage the Power of Zap to 

Keep Track of Client Information

• Custom Tags

• Profile Notes

• Personal Details

‒ Birthday

‒ Anniversary

‒ Job Title

‒ Company

‒ Home Information

Utilize Zap to Discover Clients 

Real 

Estate Needs

• ZapScore

• Search Insights

‒ Home Profile Insights

‒ City and Neighborhood Insights

‒ Search Activity

Use Zap Reminders to Keep Track 

of Important Client Dates 

• Personalized Special Dates

• Home Sale Anniversary 

• Home Purchase Anniversary

Encourage Clients to Get Started 

with Zap

• Personalize the Zap Welcome Email

Connect With Clients 

• Assign Follow-up Plans

• Write Local & Property Insights

• Maintain Contact Profile

• Send Email Alerts

‒ New Listing Alerts

‒ Listing Activity 

‒ Recommended Homes & Searches

‒ Watched Home Updates

Support Clients

• My Website / Agent Website

Service Clients with Other Zap 

Features

• Customize Buy A Home Page

• Customize Sell A Home Page

• Utilize Custom Pages

• Utilize Resource links

• Create Blog Postings

Utilize Zap to Keep in Touch

• Maintain Client Information

• Assign the client a “REALationship” 
Building Campaign Follow-up Plan

• Continue Using Reminders

 USE ZAP FEATURES TO STAY CONNECTED TO CLIENTS
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Contacts

• Maintaining the Contact Profile / Mobile:  Intro to the Mobile Contact Profile 

• Using Custom Contact Tags

• Working with Personal Details 

• Utilizing the ZapScore & Search Insights
(Home Profile Insights | City and Neighborhood Insights | Search Activity)

• Assigning Follow-up Plans

Zap Reminders

• Using Reminders

Local Insights 

• Writing Property Insights / Mobile:  Adding Property Insights

Send Email Alerts

• Setting Up Buyers with New Listing Alerts 

• Engaging Sellers with Listing Activity Reports

• Recommended Homes & Searches

• Communicating with Potential Home Buyers with Home Value Updates

Zap Agent Website

• My Website / Agent Website

• Customizing the “Buy A Home” or “Sell A Home” Page

• Utilizing Custom Pages

• Utilizing Resource Links

• Creating Blog Postings / Writing Effective Blog Posts

 ZAP SUPPORT TOPIC LINKS

https://community.myzap.com/t5/Contacts-Follow-ups/Contact-Profile/ta-p/111818
https://community.myzap.com/t5/Zap-CRM-Mobile-App/The-Mobile-Contact-Profile/ta-p/136748
https://community.myzap.com/t5/Contacts-Follow-ups/Contact-Tags/ta-p/180469
https://community.myzap.com/t5/Contacts-Follow-ups/Contact-Profile/ta-p/111818
https://community.myzap.com/t5/Contacts-Follow-ups/Understanding-the-ZapScore/ta-p/94093
https://community.myzap.com/t5/Contacts-Follow-ups/Follow-up-Plans/ta-p/92663
https://community.myzap.com/t5/Working-your-leads-personalized/Navigate-the-dashboard/ta-p/220544#toc-hId--1715070462
https://community.myzap.com/t5/Requests-Tasks/Property-Insights/ta-p/90122
https://community.myzap.com/t5/Zap-CRM-Mobile-App/Adding-Property-Insights-on-mobile/ta-p/148003
https://community.myzap.com/t5/Zap-Website-Apps/New-Listing-Alerts/ta-p/90126
https://community.myzap.com/t5/Zap-Website-Apps/Listing-Activity-Reports/ta-p/215177
https://community.myzap.com/t5/Working-your-leads-automatic/Recommend-a-home-or-search/ta-p/135952
https://community.myzap.com/t5/Working-your-leads-automatic/Home-Value-Updates/ta-p/235241
https://community.myzap.com/t5/My-Account/My-Website/ta-p/90128
https://community.myzap.com/t5/Zap-Website-Apps/Agent-Websites/ta-p/94903
https://community.myzap.com/t5/Zap-Website-Apps/Customizing-your-quot-Buy-Sell-a-Home-quot-pages/ta-p/195374
https://community.myzap.com/t5/My-Account/Custom-Pages/ta-p/218287
https://community.myzap.com/t5/My-Account/My-Website/ta-p/90128
https://community.myzap.com/t5/Zap-Website-Apps/Using-your-Zap-blog/ta-p/184827
https://community.myzap.com/t5/Zap-Website-Apps/How-to-write-effective-blog-posts/ta-p/162373
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HOME HOLIDAY CALENDAR

JANUARY

• New Year

• Martin Luther King Day

• January Flowers

JULY

• 4th of July

• Bastille Day

• July Flowers

FEBRUARY

• Presidents' Day

• Super Bowl Sunday

• Valentine's Day

• Black History Month

• February Flowers

AUGUST

• National Roller Coaster Day

• Friendship Day

• Dog Day

• Smile Month

• August Flowers

MARCH

• St. Patrick's Day

• International Women's Day

• Mardi Gras

• American Red Cross Month

SEPTEMBER

• Labor Day

• Grandparents Day

• National Coffee Day

• September Flowers

APRIL

• Earth Day

• National Beer Day

• Administrative Professionals Day

• National Pet Day

OCTOBER

• Halloween

• Breast Cancer Awareness Month

• Techies Day

• National Dessert Month

MAY

• Memorial Day

• Mother's Day

• Armed Forces Day

• Teachers' Day

• Nurses Day

• May Flowers

NOVEMBER

• Thanksgiving

• Veterans Day

• Native American Heritage Month

• November Flowers

JUNE

• Father's Day

• Flag Day

• Graduation

• June Flowers – Rose Month

DECEMBER

Season's Greetings

Happy Holidays

Holiday Thank You

Advent

Kwanzaa

World AIDS Day

 ECARDs & VIDEOs TO STAY CONNECTED

https://www.123greetings.com/
https://www.123greetings.com/events/calendar/
https://www.123greetings.com/events/new_year/
https://www.123greetings.com/events/martin_luther_king_day/
https://www.123greetings.com/events/flower_of_the_month_january/
https://www.123greetings.com/events/fourth_of_july/
https://www.123greetings.com/events/bastille_day/
https://www.123greetings.com/events/flower_of_july/
https://www.123greetings.com/events/presidents_day/
https://www.123greetings.com/events/super_sunday/
https://www.123greetings.com/events/valentines_day/
https://www.123greetings.com/events/black_history_month/
https://www.123greetings.com/events/flower_of_the_month_february/
https://www.123greetings.com/events/roller_coaster_day/
https://www.123greetings.com/events/friendship_day/
https://www.123greetings.com/events/national_dog_day/
https://www.123greetings.com/events/smile_month/
https://www.123greetings.com/events/flower_of_the_month_aug/
https://www.123greetings.com/events/saint_patricks_day/
https://www.123greetings.com/events/womens_day/
https://www.123greetings.com/events/mardi_gras/
https://www.123greetings.com/events/red_cross_month/
https://www.123greetings.com/events/labor_day/
https://www.123greetings.com/events/grandparents_day/
https://www.123greetings.com/events/national_coffee_day/
https://www.123greetings.com/events/flower_of_the_month_september/
https://www.123greetings.com/events/earth_day/
https://www.123greetings.com/events/national_beer_day/
https://www.123greetings.com/events/administrative_professionals_day/
https://www.123greetings.com/events/pet_day/
https://www.123greetings.com/events/halloween/
https://www.123greetings.com/events/breast_cancer_awareness_month/
https://www.123greetings.com/events/techies_day/
https://www.123greetings.com/events/national_dessert_month/
https://www.123greetings.com/events/memorial_day/
https://www.123greetings.com/events/mothers_day/
https://www.123greetings.com/events/armed_forces_day/
https://www.123greetings.com/events/teachers_day/
https://www.123greetings.com/events/nurses_day/
https://www.123greetings.com/events/flower_of_the_month_may/
https://www.123greetings.com/events/thanksgiving/
https://www.123greetings.com/events/veterans_day/
https://www.123greetings.com/events/native_american_heritage_month/
https://www.123greetings.com/events/flower_of_the_month_november/
https://www.123greetings.com/events/fathers_day/
https://www.123greetings.com/events/usflag_day/
https://www.123greetings.com/events/graduation_month/
https://www.123greetings.com/events/rose_month/
https://www.123greetings.com/events/seasons_greetings/
https://www.123greetings.com/events/happy_holidays/
https://www.123greetings.com/events/holiday_thanx/
https://www.123greetings.com/events/advent_day/
https://www.123greetings.com/events/kwanzaa/
https://www.123greetings.com/events/world_aids_day/
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CHRISTIAN HOLIDAYS

• March & April  Lent

• April  Easter

• Dec  Christmas

HOUSE / HOME

• House

• Home

• Congratulations on Your New Home

JEWISH HOLIDAYS

• April  Passover 

• Sept or Oct  Rosh Hashanah / Yom Kippur

• Dec  Hanukkah – Festival of Lights

CONGRATULATIONS

• Congratulations

• Anniversary

• Birthday

• Congratulations

• Congratulations  on New Home

• Congratulations on Retirement

• Congratulations on Graduation

• Congratulations on Pregnancy

• Congratulations on Promotion

• Congratulations Quotes

• Congratulations for Pets

• Congratulations Business & Workplace

• Congratulations Engagement 

• Congratulations on Wedding

• Thank You Congratulations Thank You

• Thank You

• Inspirational 

• Flowers

ISLAMIC HOLIDAYS

• May or June   Eid ul-Fitr

• July or Aug  Eid ul-Adha

HINDU HOLIDAYS

• Feb or Mar  Holi – Festival of Colors

• Sept or Oct  Navaratri / Durga Puja / 
Dussehra

• Oct  Diwali – Festival of Lights

SEASONS

• Spring

• Summer

• Autumn

• Winter

 ECARDs & VIDEOs TO STAY CONNECTED

https://www.123greetings.com/events/lent/
https://www.123greetings.com/events/easter/
https://search.123greetings.com/cgi-bin/search/search.pl?query=Christmas&srch_button=Search&result_size=10&page=1&category=Christmas%20:%20Merry%20Christmas%20Wishes&sort=
https://search.123greetings.com/cgi-bin/search/search.pl?query=house&srch_button=Search
https://search.123greetings.com/cgi-bin/search/search.pl?query=Home&srch_button=Search
https://www.123greetings.com/congratulations/new_home/
https://www.123greetings.com/events/passover/
https://www.123greetings.com/events/rosh_hashanah/
https://www.123greetings.com/events/yom_kippur/
https://www.123greetings.com/events/hanukkah/
https://www.123greetings.com/congratulations/
https://www.123greetings.com/anniversary/
https://www.123greetings.com/birthday/
https://www.123greetings.com/congratulations/
https://www.123greetings.com/congratulations/new_home/
https://www.123greetings.com/congratulations/retirement/
https://www.123greetings.com/congratulations/students_new_grads/
https://www.123greetings.com/congratulations/pregnancy/
https://www.123greetings.com/congratulations/promotion/
https://www.123greetings.com/congratulations/quotes/
https://www.123greetings.com/pets/congratulations/
https://www.123greetings.com/congratulations/business_workplace/
https://www.123greetings.com/congratulations/engagement/
https://www.123greetings.com/wedding/wed/congrats/
https://www.123greetings.com/thank_you/congratulations/
https://www.123greetings.com/thank_you/
https://www.123greetings.com/encouragement_and_inspiration/
https://www.123greetings.com/flowers/
https://www.123greetings.com/events/eid_ul_fitr/
https://www.123greetings.com/events/eid_ul_adha/
https://www.123greetings.com/events/holi/
https://www.123greetings.com/events/navratri/
https://www.123greetings.com/events/durga_puja/
https://www.123greetings.com/events/dussehra/
https://www.123greetings.com/events/diwali/
https://www.123greetings.com/events/spring/
https://www.123greetings.com/events/summer/
https://www.123greetings.com/events/fall/
https://www.123greetings.com/events/winter/

